
Today’s public hearing in Green Bay will be held at the Brown County Public Library (515 Pine Street Green 
Bay, WI 54301) from 5 p.m. to 8 p.m. Future hearings will be held in Madison, La Crosse, Wausau, Hayward 
and Milwaukee. 
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People with disabilities, older adults, caregivers, providers and other stakeholders will have their first 

opportunity today to voice opinions about Wisconsin’s plans to significantly change the long-term care system.  

“We are happy that the Department of Health Services (DHS) recognizes the importance of hearing from 

stakeholders before proposing any further changes to Family Care and IRIS, and we look forward to additional 

opportunities to provide feedback as  DHS designs Wisconsin’s new long-term care system,” said Wisconsin 

Long-term Care Coalition Co-Chair Lynn Breedlove. 

Today in Green Bay, DHS is holding the first of the eight public hearings designed to get feedback on the major 

overhaul of the publicly funded long-term care system as required in the recently passed state budget. People 

with disabilities and older adults rely on the long-term support system, often called Family Care or IRIS, to help 

them live, work and be healthy in the community. 

Up until now it was unclear how much stakeholder input the state would be seeking. The federal Center for 

Medicare and Medicaid Services (CMS) indicates that states are expected to establish a formal stakeholder 

advisory group as part of their stakeholder engagement process.  States must also develop education and 

outreach plans that provide information to program participants and their caregivers on how they may provide 

input as part of the state’s stakeholder engagement strategy.  

“In order to ensure a thoughtful and deliberative planning process that includes meaningful stakeholder 

involvement, Wisconsin must adhere to CMS guidance,” said Wisconsin Long-term Care Coalition Co-Chair Tom 

Frazier.   

DHS recently indicated they have identified up to 170 key decisions to make as the system that serves more 

than 50,000 Wisconsinites changes. “We hope to be a part of and have input into each of those 170 decision 

items,” says Breedlove. “The system is too complex and personal for the people it impacts to not be involved 

at every step.”  

Previous efforts to redesign Wisconsin’s long-term care system involved multiple stakeholder committees, 

work groups and public forums conducted over a period of several years, which allowed hundreds of diverse 

individuals and organizations to share their vision for the future of long-term care.  This process resulted in a 

system that truly reflects the needs of those most impacted by long-term care.  The Wisconsin Long-term Care 

Coalition looks forward to bringing our experience and expertise to a similarly robust process as Wisconsin 

undertakes this latest redesign.  

 


