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Stakeholders seek answers to key questions on Family Care/IRIS 2.0 
 

 
MADISON, WISCONSIN –Long-term care stakeholders are urging Joint Finance Committee members to use 
an option recently outlined by the Legislative Fiscal Bureau and defer action on the Family Care/IRIS 2.0 
Concept Paper until additional information or clarification is provided by the Department of Health Services 
(DHS). 
 
“With so much on the line, we encourage the Joint Finance Committee to ask for more information before 
moving ahead with the plan,” said Wisconsin Long Term Care Coalition Co-Chair Lynn Breedlove. “We are 
pleased to see that the Coalition and DHS agree on several features of the long-term care redesign, but we 
remain concerned that the 19-page Family Care and IRIS 2.0 Concept Paper lacks specific details when 
describing critical elements of the new long-term care system,” 
 
As required by the state budget, DHS submitted their plan to make significant changes to the state’s long-
term care programs to the Joint Finance Committee on April 1.  Before the changes can take effect, the 
Joint Finance Committee needs to approve the plan, but many key questions about the new system remain 
unanswered. A recently released memo by the Legislative Fiscal Bureau provides the Committee with 
several options, including delaying a vote on the proposal until additional information is provided, taking no 
action or even waiting until the 2017-19 state budget.   
 
“More than 60,000 people rely on Wisconsin’s long-term care system and we need to take the time to get 
things right,” said Wisconsin Long Term Care Coalition Co-Chair Tom Frazier. “If we are going to risk 
disruption to the lives of people with disabilities and older adults, let’s make sure that this proposal will 
achieve the state’s goals of coordinating care and controlling costs.” 
 
Long-term care stakeholders are concerned that there is no clear plan to notify current Family Care and IRIS 
members of the forthcoming changes, no transition plan for the 60,000 Wisconsinites that will be 
disenrolled from their current program; no evidence of any cost savings in the new system;  the new 
budget-setting method proposed for self-direction does not keep the legislature’s promise to preserve IRIS; 
the three region model proposed by DHS will effectively prohibit most, if not all, current MCOs from 
operating as IHAs;  critical details are missing regarding the integration of behavioral health services into 
the program, specifically, how the new program will coordinate with counties, and no clear details on how 
DHS will ensure that IHAs have adequate provider networks. 
 
“Until we receive answers or clarification to these critical missing pieces, we encourage the Joint Finance 
Committee to delay taking action on the Concept Paper,” said Breedlove.  
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